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Power cord and power source

 

 

Unstable

WARNING

Installing the refrigerator

WARNING

CAUTION

Indicates hazardous or unsafe practices 

that might result in severe personal injury, 

damage to property, or death.

Indicates hazardous or unsafe practices 

that might result in personal injury or 

damage to property.

Indicates prohibited actions.

Indicates required actions. 

■The following labels are used to indicate the severity of 

injury or damage that might result if precautions are ignored.

■This refrigerator uses !ammable refrigerant. The following symbol is used to indicate guidelines related to the refrigerant.

■The following symbols are used to 

indicate actions that are prohibited 

and those that are required.

 

Indicates precautions related to the !ammable refrigerant.

R600a

SAFETY PRECAUTIONS Be sure to follow

these precautions.

Failure to follow these safety precautions might result in injury or damage to property.

●To avoid a hazard due to instability of the 

appliance, it must be fixed in accordance 

with the instructions.

●Take measures to prevent the refrigerator 

from falling over, for example, in the event 

of an earthquake.
If the refrigerator falls over, it could cause injury.

●Use only rated AC power sources. 

Choose a power source suitable for 

the refrigerator’s electrical specifications.
Use an outlet with a rating of 10A or higher. Do not 

plug other appliances into the same outlet, as this 

might cause the power cord to heat up and lead to 

fire.

●Firmly insert the power plug 

into the outlet so that the 

power cord is oriented 

downward.
If the power cord is oriented 

upwards, this might strain the cord, 

resulting in overheating or 

short-circuiting, which can in turn cause electric 

shock or fire. These risks also apply to cases where 

the power plug is not inserted firmly.

●Be sure not to damage the power cord or plug.
Do not cut, modify, twist, overextend, bind (or tie up), or 
forcefully bend the power cord. In addition, make sure 
that the cord is does not touch any hot objects or 
surfaces, does not get caught under heavy objects, and 
is not wedged between the 
refrigerator and the wall.
Using a damaged power cord might 
cause electric shock, short-circuiting, 
or fire.
If the supply cord is damaged, it 
must be replaced by the 
manufacturer, its service agent or 
similarly qualified persons in order to 
avoid a hazard.

●Periodically clean the power 

plug.
Dust on the plug might impair the 

electrical insulation and lead to fire. 

Unplug the power cord, and wipe 

the plug with a dry dishcloth.

●Do not install the refrigerator 

where it might get wet.

・If the refrigerator gets wet, 

the electrical insulation of 

the refrigerator might become 

impaired, leading to an increased 

risk of electric shock or fire.
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WARNING

Power cord and power source

Using the refrigerator

 

●Make sure your hands are dry 

before you handle the power cord.
・Handling the power cord with wet 

hands might result in electric shock.

●This appliance can be used by children aged from 8 

years and above and persons with reduced physical, 

sensory or mental capabilities or lack of experience 

and knowledge if they have been given supervision 

or instruction concerning use of the appliance in a 

safe way and understand the hazards involved.

●Make sure water does not 

splash on or spill in the 

refrigerator.
・Water might impair the electrical 

insulation of the refrigerator, 

leading to electric shock or fire.

●Do not put liquid containers 

on top of the refrigerator.
・Liquid spilling from such containers 

might impair the electrical 

insulation of the refrigerator, 

leading to electric shock or fire.

●Do not store drugs, 

chemicals, or substances 

used for research or 

experiments in 

the refrigerator.
・Do not use this refrigerator to store items that 

require precisely controlled conditions.

●Do not put items on top of 

the refrigerator.
・Items on top of the refrigerator 

might fall when refrigerator 

doors are opened or closed, 

resulting in injury.

●Unplug the power cord 

before performing 

maintenance on the 

refrigerator. Performing 

maintenance while the 

power cord is plugged 

in might result in electric shock or 

injury.
・To unplug the power cord, firmly grasp the 

plug. Do not pull on the power cord itself.

P.59

G
lue

L
P gas

Benzene

●Do not remove the cover of the interior 

LED light.
・If the interior light is damaged, contact a customer 

service center to request repair. Do not attempt to 

repair the light by yourself, as this might result in 

injury.

●Do not put power strips or portable power 

supplies behind the refrigerator.

●Do not strike or apply excessive force to 

the glass doors.

●Do not store flammable 

substances in the 

refrigerator.
・Flammable substances (such as 

benzene, ethanol, LP gas, paint 

thinner, and certain glues) might ignite, causing an 

explosion.

●Do not use flammable 

sprays near the 

refrigerator.
・Use of such sprays near the 

refrigerator might result in fire 

or injury.

●Do not apply excessive force to the refrigerator 

doors, for example, by forcing open the 

refrigerator doors or leaning against the doors 

while they are open.

●Do not step on, climb 

onto, or hang off of the 

refrigerator doors or any 

compartments.
・Such actions might lead to 

injury if the refrigerator to tips 

over or if hands or other body 

parts get caught in the refrigerator doors.

●Do not touch the 

mechanical parts of the 

automatic ice maker.
・ching these parts might 

result in injury.

●Children shall not play with the appliance.

●Cleaning and user maintenance shall not be made by children without supervision.
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WARNING
R600a

Regarding the flammable refrigerant (Be careful of the following

related to the use of flammable gas.)

R600a

In case of emergency

Disposing of the refrigerator

●Do not scratch or damage 

the main body of the 

refrigerator by using a 

screwdriver or sharp object.
The refrigerator uses flammable 

refrigerant. 

Damage to the main body of the refrigerator might 

cause the pipe containing the refrigerant to leak, 

leading to fire or an explosion.

●Do not damage 

the cooling circuit of 

the refrigerator.
If you damage the cooling 

circuit, open a window to 

ventilate the room, and 

avoid using fire and 

electrical appliances. Keep your distance from the 

refrigerator, and contact a customer service center to 

request repair.

●If the refrigerator is 

malfunctioning, unplug it.
Continuing to use the 

refrigerator while it is 

malfunctioning might result in 

electric shock or injury.

・To unplug the power cord, 

firmly grasp the plug. Do not pull on the power cord 

itself.

turn off
the switch

●In the event of a gas leak, open a window to ventilate the room. 

Do not touch the refrigerator.
・Using the refrigerator without ventilating the room might result in fire or injury.

●Before disposing of the refrigerator, remove the door gaskets to avoid 

the risk of an infant or a child becoming trapped inside.

●Do not disassemble, repair, or modify 

the refrigerator by yourself.
Such actions might lead to fire or malfunction, 

resulting in injury.

・If the refrigerator needs to be repaired or 

disassembled, consult with a sales 

representative.

●Do not remove warning labels that include 

the symbol on the left from the compressor 

or the refrigerator.

●Any handling, maintenance, or 

replacement of the flammable refrigerant 

used by this refrigerator must be 

performed by a service company or 

service personnel authorized by Hitachi.

●Do not attempt to defrost the refrigerator 

by using any means other than those 

recommended in this manual.

●Do not use electrical appliances inside the 

refrigerator.
・If the refrigerant leaks, this might lead to fire or an 

explosion.

●Leave space around the 

refrigerator, and make sure 

the room is well ventilated 

when you install the 

refrigerator.
If the refrigerant leaks, this might 

lead to fire or an explosion.

●To dispose of this 

refrigerator, consult with a 

sales representative 

regarding proper disposal 

methods.
If the cool leaks, this might lead to 

fire or an explosion.

P.42
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CAUTION

Moving the refrigerator

 

Caution

 

 

Using the refrigerator
●Do not overload the door 

shelves. 
・If large bottles or other items are 

forcibly packed into the door 

shelves, they might fall out, 

causing injury.

●Do not store glass bottles or jars in the freezer 

compartments.
・When their contents freeze, the bottles or jars might 

crack or shatter, causing injury.

●When opening the vegetable 

compartment, take care not 

to get your feet caught 

between the compartment 

and the floor.
・Open this compartment with care, as you might hit 

your foot, resulting in injury.

●Do not put your hands or feet under the 

refrigerator.
If you put your hands or feet under the 

refrigerator (for example, during cleaning), 

you might cut yourself on some metal 

parts or otherwise injure yourself.

●When opening or closing a refrigerator door, 

make sure that your fingers or hands do not 

get caught between the door and other parts 

of the refrigerator, such as 

an adjacent open door.

●When closing a refrigerator 

door, do not hold onto parts 

of the refrigerator other than 

the door handle.

●Do not move the refrigerator by using its 

wheels, as this might damage the floor.
・Lay a protective sheet or cloth along the 

path where the refrigerator will be moved, 

to prevent the floor from being damaged.

●If you are moving the refrigerator by 

using a crane, do not attach the crane 

to the refrigerator door handles.

●Make sure that the back and sides 

of the refrigerator do not knock 

into anything during transport.

●When moving the refrigerator, 

grasp the handles for moving

the refrigerator. 
If you hold other parts of the 

refrigerator, your hands might slip. 

・For safety reasons, you will need at least two people 

to move the refrigerator.

・Carry the refrigerator with its doors facing up as 

shown in the figure.

・Use tape to secure the power cord so that it does 

not drag or hang down.

●Make sure food and other stored items do 

not protrude from their compartments or 

over the edges of shelves.
・Bottles or other items might fall out, causing injury.

●Do not touch food or any items (including 

containers and trays) inside the freezer 

compartments with wet hands.
・Touching such items (especially metal items) with 

wet hands might cause injury or frostbite.

●Do not eat food that smells strange or that 

has changed color.
・Eating spoiled food might cause sickness or 

serious illness.

●Do not open or close 

refrigerator doors while 

another person is using the 

refrigerator.

●Do not strike or apply excessive force to 

the glass shelves. (The glass shelves 

might crack or shatter, causing injury.)

●Make sure that the refrigerator doors are 

completely closed.
If doors are not closed completely and left slightly open 

for an extended period of time, condensation or frost 

might form and, as a result, water might drip from the 

refrigerator onto the floor.

●When opening or closing a refrigerator door, 

make sure that your fingers or hands do not get 

caught between the door and other parts of the 

refrigerator, such as an adjacent open door.

●Be careful when inserting and removing 

the glass shelves as they are heavy. 

●If you hear an odd sound or find residue 

(such as powder) caused by abrasion, 

immediately stop using the refrigerator 

and contact our customer service center 

to request inspection.

●Do not open or close refrigerator doors 

with excessive force, as this might cause 

food or other items to fall.

●When opening or closing 

a door or compartment while another door 

or compartment is open, be careful not to 

pinch your hands or fingers between the 

doors or compartments.

●Do not put hot items on glass shelves.
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BEFORE USE
Setting up the refrigerator

Install the refrigerator.2

1

If the doors are uneven, turn the adjustable mounts approximately 1 time for every 1 mm of 

difference. To adjust an adjustable mount, fit the provided tool securely around the mount and 

then turn the mount.

Turn the left and right adjustable mounts until they touch the floor, 
and make sure that the left and right doors of the refrigerator are level.

Remove each leg cover by pulling it toward you.1

2

Attach each leg cover by inserting the tabs into the mounting holes.3

■ The right side door is lower.

Turn the left 

adjustable mount 

clockwise to lower 

the same.

■ The left side door is lower.

Turn the right 

adjustable mount 

clockwise to lower 

the same.

●Excessively turning an adjustable mount may cause it to detach.

Tab

Leg cover

Mounting hole

Tab

●Depending on the floor's hardness, the material it is 

made from, and the weight of contents of the 

refrigerator, the doors of the refrigerator might 

become uneven a few days (about 5 days) after you 

install the refrigerator. If this happens, readjust the 

adjustable mounts so that the doors are level.

●If the refrigerator is installed on an uneven or soft 

surface, the left and right doors of the refrigerator 

might be uneven. In this case, the refrigerator will 

still work properly. However, if you are bothered by 

the unevenness, perform the procedure on the left to 

make the doors level.

●After ensuring that the left and right doors are even, 

if you adjust the adjustable mounts so that the front 

of the refrigerator is slightly raised, it will be easier to 

close the refrigerator doors and to prevent the doors 

from being inadvertently left open.

●If you open a refrigerator door and let go, the door 

might move on its own, but this does not indicate any 

problems in its function.

NOTES

Choose a location for the refrigerator.

At least 0.5 cm 
on the left and right
At least 0.5 cm 
on the left and right

At least 5 cm aboveAt least 5 cm above

●Make sure the floor is sturdy and level.

If the refrigerator is to be placed on a surface that might deform or 

discolor (such as carpeting, flooring, or vinyl), install the refrigerator on 

top of a board that is at least 1 cm thick.

●Make sure that the refrigerator is not exposed to excessive heat or direct 

sunlight. Installing the refrigerator in a location exposed to heat or sunlight 

might degrade its cooling power and result in higher electricity bills.

●Choose a location with low humidity and good ventilation.

This helps prevent rusting and condensation.

●Do not install the refrigerator near TVs.

Proximity to this refrigerator might interfere with the sound and display 

of TVs.

●Leave space around the refrigerator for ventilation. 

(See the figure on the right.)

Note: The dimensions of the middle part of the side of the 

refrigerator might be larger than the indicated 

dimensions. When choosing where to install the 

refrigerator, make sure that there is enough space 

around the refrigerator.

Note: If you are worried about the loud vibration noise, 

condensation behind the refrigerator due to high humidity, 

or the discoloration or staining of the wall or wallpaper 

behind the refrigerator, leave at least 2 centimeters of 

space between the refrigerator and the wall.

Leg cover

Mounting hole
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4
●To prevent the cord from heating up, make sure the power plug and cord are not wedged between the back of the refrigerator and the wall.

You can plug in the power cord at any time after the refrigerator is installed.

Do not plug other appliances into the same outlet. (Current: 220V to 240V, rating: 10A or higher)

Plug in the power cord.

●If you want to install the refrigerator in an area where the refrigerator might be exposed to sulfide gas (such as in a region with hot springs), you might need to apply anti-rust 

treatment to the piping. Please contact a sales representative in advance. The product warranty does not cover problems caused by exposure to sulfide gas.

●After you plug in the power cord, you will hear noise from the refrigerator, indicating that it is preparing for operation. You might also hear a louder noise from the compressor 

or the fan until the refrigerator becomes sufficiently cold.

●Do not remove the sticker on the back of the refrigerator, or the plastic parts near the bottom on either side of the refrigerator.

●If you attach magnets or suction cups to the refrigerator doors or other parts, the magnets or suction cups might leave a mark on the 

surface of the refrigerator.

●Photos, cards, or other paper materials on the refrigerator door might absorb moisture that condenses as a result of high humidity. 

NOTES

The refrigerator begins to cool (After cooling the Refrigerator Compartment, the other storage compartments 
(the Ice Compartment, Freezer Compartment, Vegetable Compartment) are cooled).
●Depending on the ambient temperature and whether food is stored in the refrigerator, it might take about 4 hours for the refrigerator to become sufficiently cold. In the 

summer or during other hot periods, it might take 24 hours or even longer.

Do not put ice cream, uncooled foods, or perishable food in the refrigerator before the refrigerator becomes sufficiently cold.

●Clean the ice maker before using it for the first time. 

●After the refrigerator is sufficiently cold, a series of ice-making operations will automatically start. (If you are using the ice maker for the first time, it 

might take 24 hours or longer to make ice.)

●In some instances, such as if the interior of the refrigerator is already cold, cooling might not start for about 10 minutes after you plug in the power cord.

3 ●Wipe down the interior surfaces of the refrigerator by using a wet sponge or dishcloth, and then dry the interior surfaces 

by using a paper towel or dry dishcloth.

●Wash the water supply tank and water filter.

Notes: 

1. Do not wipe off the lubricant on the slide rails of the drawers or on the surfaces in contact with the slide rails. (This lubricant 

conforms to Japan’ s food hygiene law.)

2. When you first start using the refrigerator, you might notice a faint plastic odor. If you are bothered by this odor, make sure 

that the room is well ventilated to allow the odor to dissipate. (The odor will gradually disappear.)

Clean the interior of the refrigerator.

P.61

Plastic parts (left and right)

Sticker
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Frozen
wheat noodle

New
tea

leaves

PARTS AND FUNCTIONS

Refrigerator compartment
Shelf: About 2˚C to 6˚C    Pocket: About 2˚C to 9˚C Shelf: About -2˚C to 0˚C

Upper freezer 
compartment

About -19˚C to -17˚C

Lower freezer 
compartment

About -20˚C to -18˚C

Vacuum compartment

Daily foods

●Leave space between items stored in the refrigerator.

●We recommend that you wrap odorous foods before storing them in the refrigerator.

●Refer to the guide on the total weight of food that can be stored on each shelf or in each container.

Tip for storage

Note: The above estimates assume the following.

 1. The ambient temperature is 32°C. 

 2. The temperature setting for both the refrigerator and freezer compartments is set to “■■”. 

 3. Nothing is stored in the refrigerator.

 4. The doors of the refrigerator are closed and the temperatures of each compartment are allowed to stabilize. 

 5. The "Veg" setting is off.

Rice

Hamburger
Deep-fried chickenDeep-fried chicken

Vegetable compartment

Upper/Lower space: About 4˚C to 8˚C

Tall Storage  Compartment:  
About 4˚C to 9˚C

Upper storage
compartments

Lower storage
compartments

Small fruits and 
vegetables, 
and loose produce

Leafy vegetables 
(spinach, Japanese 
mustard spinach, etc.),
bulky vegetables 
(cabbage, lettuce, etc.)

Vertical storage compartment

Long vegetables, bottled drinks, etc.

Ice compartment

About -19˚C to -17˚C

Ice made  by the ice  maker

Ice container

P.46

P.50

P.52

P.52

P.48

P.54

P.71

Fishsausage

Vienna
sausage

Milk
Tea

Lactobacillus
beverage

Tea
Mineral
water

Mineral
water

Name of each compartment, temperature guide, and examples of stored food 
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Functions of the control panel

The control panel consists of a display area and buttons for operating the control panel. 

The control panel display is normally off, and can be turned on by touching the            button. 

Touch the buttons for operating the control panel to change the settings of the refrigerator.

Information area

D
isplay area

B
uttons for operating
the control panel

Indicates that the refrigerator is running in eco mode.

Indicates that the control panel is locked.

Indicates that the water in the water supply container is becoming low.

Indicates that refrigerator doors are being opened and closed frequently.

NOTES

Touch to begin

Note: The following figure shows the control panel when all indicators and buttons are turned on.

Energy Saving

mode

Temperature

settings

Ice maker

settings
Cooling mode

Vacuum compartment

settings

Save energy by lowering 

the cooling power of 

each compartment.

In general, leave the 

settings on “■■".

Save

Refrigerator
Compartment
Freezer 
Compartment

Quick

On

Off

Quick Freeze

Veg

On

Off

P.58

P.57

P.51

P.58
P.47

P.51

P.53

P.49
P.49

Moist Cool P.46

P.56

P.50
P.51

P.53

P.58

●Touch           to display the control panel and view the current settings. You can also view the current settings when you open a door of the refrigerator compartment.

●After you finish configuring settings, touch          again to turn off the display of the control panel. Even if you do not touch          to turn off the display, the display will 

automatically turn off after 40 seconds. Note that, even when the display of the control panel is off, the following indicators will remain on: the “Save” indicator for 

energy-saving mode, the “Quick” and “Off” indicators for the ice maker, the “Off” indicator for the vacuum compartment, and the “eco”, “Water”, “Quick Freeze”, and 

“Door” indicators in the information area.

●The display area and buttons for operating the control panel turn on when you open a door of the refrigerator compartment, and turn off approximately 15 seconds after all 

doors are closed.

●The response of the touch panel varies depending on the ambient temperature and humidity. Response can also be affected by electric appliances running in the vicinity of 

the refrigerator and by the user’s physical condition.

●If the control panel does not respond when you touch it, stop touching the panel for a while, and then try again. Note that, if you touch a button multiple times in quick 

succession, the control panel might register the multiple button touches as a single, extended button touch. In addition, forcefully pressing a button will not improve the 

response of the control panel.

●The control panel might not respond if it is wet or dirty. If the control panel is dirty, clean it with a damp sponge or dishcloth, and then use a dry dishcloth to wipe away any 

excess water.

●The buttons for operating the control panel cannot be used while doors of the refrigerator compartment are open or while the indicators in the display area are blinking.
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REFRIGERATOR COMPARTMENT

REQUEST

Double shelf

Handle

Shelf (fixed)

Interior LED light

Upper and middle 

height-adjustable shelves

Shelf (fixed)

Egg Stand

Cold air vent

Parts

Preserving foods at lower temperatures (Using the Moisture Cooling function)

●When “Moisture Cooling” is set, more power is consumed than “■■” . Also, the operating noise may be loud.

●When “Moisture Cooling” is set, the pocket temperature is lower than “■■” .

●Set lower temperatures (between 0°C to 3°C) for all refrigerator compartments.

The Moisture Cooling function is useful for preserving side dishes and other foods to be stored for an extended time. 

It also allows you to store food that is still warm (such as hot pot dishes) without worrying about the impact on other 

foods. When storing food that is still warm, make sure it has cooled down to a temperature where it can be 

touched comfortably (50°C or lower) before putting it in the refrigerator. (This is to prevent the risk of burns and of 

the deformation of the refrigerator shelves.)

●Whether it is set to “Moisture Cooling” cam be checked on the operation panel.

While “Moist Cool” is lit, “Moisture Cooling” is set.

NOTES
Area cooled at 
a lower temperature

Lower 

height-adjustable shelf

Height-adjustable shelf

Refrigerator 

compartment

●Do not place foods with high water content or canned drinks directly in front of the cold air vent, as they might freeze or rupture, 

especially if the temperature setting is set to “■■■” or the cooling mode is set to “Moisture Cooling” . You can help prevent 

foods from freezing by covering them with lids or plastic wrap.

●When storing rice, seaweed, and other dried foods, be sure to store them in well-sealed containers or bags before putting them in 

the refrigerator. If such foods are not sealed tightly, they might take in moisture.

■How to set.

1

2

Touch             button on the Control Panel to turn

on the indicator lamp.

All indicator lamps turn on, and then the current settings are displayed.

temprerature setting Turns off.

Turns off Turns on

Turns on Turns off

Set it “OFF” at purchasing.

解
除

Press and hold the button for 3 seconds or longer until 

the           setting tone sounds (beep) so that the "Moist Cool" lamp comes on.

Press the             button on the operation panel to light the indicator, 

and then press and hold it for 3 seconds or longer until the strong setting tone

sounds (beep) so that the "Moist Cool" lamp comes off.
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Adjusting the height of shelves
You can adjust the positions of shelves to fit the food and drinks you want to store. For information on how to attach or remove each 

part, see                   .

■Height-adjustable door shelves and the upper 

and middle height-adjustable shelves
You can adjust the position of them depending on the height of foods or beverage.

●Height at the time of purchase

●For storing pots, etc.

Set the shelf to the middle level

Set the shelf to the lowest level

●For storing milk cartons, etc.

P.62

Warning
■Handling glass shelves

●Do not strike or apply excessive force to the glass shelves. (The glass shelves might crack or shatter, causing injury.)

●The glass shelves are heavy. Take care when inserting and removing them.

■Lower height-adjustable shelf
You can adjust the shelf to the following heights:

During winter or other cold periods, if you set the temperature of 
the refrigerator compartment to “■■■” for an extended

period of time, some foods might freeze. If the refrigerator 
becomes too cold, change the setting to “■■” or “■” .

REQUEST

●The temperature inside each compartment might fluctuate depending on how it is used.

●You can adjust the temperature in more detail.

●Setting “■■■” uses more electricity than setting “■■” .

●Changing the temperature of the refrigerator compartment changes that of the vacuum compartment as well.

●Note that you cannot change the temperature of the refrigerator compartment when the Moisture Cooling function is on.

NOTES

In general, leave the setting on “■■” . 

In summer or during other warm periods, if the refrigerator is not sufficiently cold, change the temperature setting to “■■■” .

Adjusting the temperature of the refrigerator compartment

1

2 Touch           to change the temperature setting.

Touch             on the control panel to activate the control panel.

All indicators turn on, and then some will turn off to reflect the current settings. Temperature guide for 

the refrigerator compartment

“■■■” is about 1°C to 3°C 

lower than “■■”.

“■” is about 1°C to 3°C 

higher than “■■”.

P.56
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VACUUM COMPARTMENT Vacuum compartment

NOTE

CAUTION ●Foods high in water content may freeze if ambient temperature is low.

●The temperatures of the Vacuum Compartments also change if the temperature of Refrigerator/Freezer Compartment is set to “■■■” or “■” .

●Do not put too much food or too many containers in the Vacuum Compartment. 

Doing so may make it difficult to pull out the Vacuum Case.

●The vacuum effect will not be changed even if foods are wrapped. If you are concerned about the transfer of smell, be sure to wrap a food item in question.

Lights up the vacuum 

compartment when the 

refrigerator doors are open.

Platinum catalystHandle

Vacuum compartment
(with aluminum tray)

Vacuum pump

LED light

Helps keep food fresh by breaking down odor particles released by 

meat and fish, and converting the particles into carbon dioxide.

Stored foods

■Foods not suitable for the Vacuum Compartment
Freezing is not preferable for the following foods, store in Refrigerator Compartment.

The vacuum function is disabled. This setting is recommended to store food in “sealed bags” or “sealed plastic containers” , 

which requires caution in storing. Foods with a high water content may freeze because this is an ice-temperature compartment.

“Off”

(About -2˚C to 0˚C)

●Meat, processed meat ●Fish, seafood, boiled fish paste ●Thawing meat or fish

●Dairy products ●Precut vegetables and fruits ●Food which form air bubbles
inside if frozen

・Foods containing a lot of water may be frozen.

Cheese etc. Cut vegetables / cut fruits Tofu, konnyaku, deep-fried tofu, 

shirataki, boiled egg, etc.

“On”

(About -2˚C to 0˚C)

Handle

Lift the handle to unlock the valve and 

release the vacuum. You might hear a 

hissing sound as air enters the 

compartment.

Vacuum release valve (blue)

At the time of purchase, the refrigerator is set to the “On” .
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Pull up the 

handle to unlock.

Pull out the 

Vacuum Case.

Caution

●The Vacuum Case is not put in the vacuum state unless the 

handle is pushed down securely.

●Closing the door of the Refrigerator Compartment without locking 

the handle may damage parts or food or form a clearance 

between the doors, which reduces cooling performance.

●It takes about three to four minutes for the Vacuum Case to be 

vacuumed after the vacuum pump starts to operate. The hissing sound 

may not be heard when the Vacuum Case is opened within four 

minutes.

●The hissing sound indicates that vacuum is being released. Thus, the 

Vacuum Case cannot be drawn out while the sound is heard. Draw it out 

after the sound is no longer heard.

REQUESTS

●If a part of the gasket is stuck together, the vacuum state cannot be maintained. If it is stuck together, please remove it.  Since it is 

difficult to see the left and right sides and the bottom, remove the Vacuum Chilled Case and check it. 

●Dew and/or frost may be formed in the sealed Vacuum Compartment due to moisture contained in food or in the air. Soak a soft cloth in 

lukewarm water and wipe off the dew and/or frost with the cloth. (Attached dew, frost or ice does not reduce performance.) 

●If you want to avoid dew, frost or ice, stored food should be wrapped with plastic wrap.

●Wipe water or soup spilled in the compartment soon, if any.

●The platinum catalyst needs no replacement. Do not remove it.

When opening the door When closing the door

When opening/closing the door of the Vacuum Case

Push the Vacuum 

Case back to the 

end.

Press down the 

handle to lock.

1

2

1

2

Handle

HIss

Vacuum Case

Dew, frost or ice

A part stuck 
together

Gasket

Changing the vacuum compartment setting

1

2

On

(At the time of purchase)

Off

（Non vacuum ice temperature）

Touch it

P.67

●The “Off” indicator lamp continues to be lit during the “Off” operation. The display will be turned off 

after about 40 seconds for energy saving, but the function that is set once will remain effective.CAUTION

Touch             button on the Control Panel to turn on the indicator lamp.

All indicator lamps turn on, and then the current settings are displayed.

Touch           button to change the settings as you like.

The display switches in sequence as shown below every time the button is touched.

The temperature is set to “On” at the time of purchase.
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Control panel

Display

Ice 
Making
button

“Water Supply” indicator lamp

Push all

the way in

Sports drinksJuice Soda Tea

Making ice
Clean the ice maker if you are using it for the !rst time or have not used for a week. 

Remove the water 

supply tank.
3

Touch            so that 

the “On” turns on.2

4

The ice maker is set to “On” at the time of 

purchase.

Touch             on the control panel to 

activate the control panel.1
All indicators will turn on, and then some will turn off to reflect 

the current settings.

Note: Do not fill the tank past the max 

fill line.

Remove the lid 

and add water. 

Lid

Max fill line

REQUEST

●WARNING: Fill the water supply tank with potable water only.

●The quality of tap water might vary depending on your country or region. If 

you are concerned about the quality of your tap water, check with your local 

authorities.

●If you use any of the following types of water for the ice maker, wash the 

water supply tank frequently to prevent the accumulation of viscous liquid 

and the growth of bacteria: mineral water, well water, filtered water, or boiled 

water that has cooled down. 

●If you use water high in mineral content to  make ice cubes, when those ice 

cubes are put in liquid, they might release floating white particles (the 

mineral content). However, these particles are not harmful.

●If you use any of the following types of water for the ice maker, wash the 

water supply tank frequently (about once every three days) to prevent the 

growth of bacteria.

●Do not use anything other than water for the ice maker. Using something 

other than water might damage the ice maker, cause deformities, or cause 

the resulting ice cubes to stick together.

●The ice maker stops when ice cubes in the ice container reach the max 

fill line and automatically resumes when ice cubes begin to run out.

●If the ice container is empty, ice cubes landing in the container might 

produce a loud sound.

5

The ice maker starts automatically.6

Note: Tilting the water supply tank might 

cause water to spill out. If water spills 

out, wipe it clean as soon as possible.

Put the water supply tank 

back in place.
Push the tank all the way in, so that it is 

safely behind the tank-set line.

If the tank is not pushed all 

the way in, you will not be able 

to make ice.

 (Automatic ice maker)
Ice compartment

Water supply tank
(Holds about 1.0 liter)

Ice container

Ice compartment

Automatic 

ice maker

Ice scoop
(Keep the ice scoop here when you are not 
using it.)

Max fill line

Store ice here
Automatic
ice maker

Max 
fill line

Tank-set line

P.61

P.60
Touch it

Turns on

Filtered water

or boiled water

Well water

(Must meet the applicable

water quality standards)

Mineral water

(Hardness:

No more than 100 mg/L)

MINERAL

WATER

Tea

JUICE



51

IC
E
  C

O
M

P
A

R
T
M

E
N

T
 (A

U
T
O

M
A

T
IC

 IC
E
 M

A
K

E
R

)

When the "On" indicator blinks, or the "■■■" and "■" 
freezer indicators and the "■" fridge indicator blink

Water supply indicator

●If the ice maker setting is set to “Off”, the “Water” indicator will remain off.

●Even if there is water in the water supply tank, if the tank is not pushed all the way in, the “Water” indicator will remain on. 

Make sure the water supply tank is pushed all the way in.

●Even if the ice maker setting is set to “On”, if the ice container is full, the “Water” indicator might not turn on.

NOTES

If you open and close the left-side refrigerator door while this indicator is on, the indicator will turn off. If the refrigerator detects that the tank has not been refilled, the indicator will turn 

on again (within 3 hours).

The “Water” indicator turns on when water in the water supply tank is getting low. Refill the tank.

If the ice maker’ s “On” indicator blinks, the ice tray might have

come into contact with food inside the ice container.

Making ice quickly Turning the ice maker off

Empty the ice container, and then clean the ice maker.

Amount of ice that can be stored and time required to make ice

●While the ice maker is set to "Quick" or "On", do not put anything (frozen foods, the ice scoop, etc.) other than ice 

made by the ice maker in the ice container. Putting food or other items in the ice container can lead to the following 

problems: you might not be able to make ice, or part of the ice maker might get caught on the food or other item, 

causing the part to break or preventing the door to the ice compartment from opening.

●Open and close the door to the ice compartment with care.

If you open or close the door forcefully, ice might fall from the ice container into the freezer compartment.

REQUESTS

Do not put the ice scoop 

in the ice container.

Do not put frozen foods 

in the ice container.

Detection lever Detection lever

NOTES

●If ice cubes accumulate in one area of the ice container, the ice maker might 

stop even if there are not many ice cubes.

●If you level the ice cubes, you can prevent the ice maker from 

stopping prematurely and thus create more ice.

●In the following situations, it might take some time to make ice.

・If you are using the ice maker for the first time (It might take 24 hours or more.)

・If the temperature setting of the freezer is set to “■”

・If the freezer is full

・If ECO mode is on

・If the refrigerator doors are frequently opened and closed

・If the doors to the freezer or ice compartment are left open

・If the ambient temperature is low (for example, in winter)

・If there is a power outage

The ice cubes accumulate in one area of the container. The ice cubes are level.

Note: The above estimates assume the following: the ambient temperature is 30˚C, the temperature setting for both the refrigerator and freezer compartments is set to “■■” , 

and the refrigerator doors are closed throughout the duration of ice making.

Time required to 

make 12 ice cubes

Model

Storable amount When ice cubes are level

Set to “On”

Set to “Quick”

About 110 minutes to 140 minutes

About 80 minutes

R-HWS480K type

About 140 ice cubes

P.61 Blinks

P.61

Touch            so that the “Quick” 

indicator turns on.2
After running in “Quick” mode for about 7 hours, 

the ice maker will automatically switch to “On” .

Touch             on the control panel to 

activate the control panel.
1

All indicators will turn on, and then some will turn off to reflect 

the current settings.

Touch             on the control panel to 

activate the control panel.
All indicators will turn on, and then some will turn off to reflect 

the current settings.

Touch

Touch            so that the “Off” 

indicator turns on.2
Note: If the ice maker setting is set to “Off” for more than 

a week, clean the ice maker.

1

Touch

Blinks
Blinks

Blinks

or

Frozen food Ice scoop

Ice cubes touch the detection lever.
↓

The ice maker stops even though there are not
many ice cubes.

More ice can
be created.

Turns on

Turns on
Turns on
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Container for slim items 

(With aluminum tray)

Container for small items

Space for tall items

Container for large items

FREEZER  COMPARTMENTS

Useful for storing foods used on a daily basis and foods that 

are partially used.

Upper freezer compartment

Container for slim items

Container for large items

Small-sized frozen foods, etc.

Container for small items

Upper freezer compartment

Lower freezer 

compartment
Items stored in sealable bags or airtight containers, etc.

Items stored in sealable bags or airtight containers, sliced bread, etc.

Frozen foods, ice cream, etc.

Frozen bottled drinks.Space for tall items

Meat, fish, or rice to be frozen in a short amount of time.“Quick Freezing” space

Provides a lot of storage, organized into three easy-to-reach containers.

Useful for long-term storage, and for storing ice cream and other foods that melt easily.

Lower freezer compartment

Type of foods that can be stored

Notes on using the freezer compartments
Store items in the appropriate space based on their size. As a general rule, do not put items in a container if the item is taller than the 

height of the container. Make sure that items in one container do not touch the partition (or any other container) above that container.

Incorrect storage of items might damage the containers or the items themselves. Alternatively, you might not be able to close the freezer doors all the way, resulting in reduced cooling 

performance.

Upper freezer

compartment door

Lower freezer

compartment door

Partition

Partition

Upper freezer 

compartment

Container for slim items

Container for small items

Container for large items

Top of the container
●Do not store 500-milliliter bottled drinks in the container for slim items. When the 

drink freezes, the bottle will expand and you might not be able to remove it.

●Do not use the freezer compartments with the container for slim items or the container for 

small items removed. Items might fall behind certain containers and, as a result, you 

might not be able to close the doors all the way.

●Store only foods that can be frozen. For example, when storing bottled drinks, make sure 

that the bottle can withstand freezing.

CAUTION

Lower freezer 

compartment

Upper freezer 

compartment

Upper freezer 

compartment

CAUTION ●Do not remove the Slimline slide case.
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● Food can be frozen more efficiently if placed in close contact with the aluminum tray and not stacked.

NOTES

●Freezer compartment is cooled preferentially in the “Quick Freeze” operation. For that reason, temperature of the Refrigerator Compartment may rise if the Refrigerator 

Compartment door is opend/closed frequently.

●Touching             button again within 60 minutes after the end of the “Quick Freeze” operation, the lamp is illuminated, but the “Quick Freeze” operation does not start. The 

operation will start after 60 minutes pass.

●Make sure to wrap the food with plastic film to prevent it from sticking on the aluminium tray.

●More power is consumed during the “Quick Freeze” operation than during the normal operation.

NOTE

Quickly freezing foods (Quick Freezing)

The effects of alumunum trays allows foods to be frozen more quickly.

Wrap food in plastic film or put it in a freezer bag and then place it on the aluminum tray.

Dividing food into small and thin pieces makes it not only easier to freeze the food right through to the

middle, but also easier to take out.

Quick Freezing Corner

●If the freezer becomes too cold, change the setting to “■■” or “■” .

REQUEST

At the time of purchase, the temperature setting of each compartment is set to “■■” . In general, leave the setting on “■■” . 

In summer or during other warm periods, if the refrigerator is not sufficiently cold, change the temperature setting to “■■■” .

This function is turned on at the time of purchase.

Adjusting the temperature of the freezer compartments

1

2 Touch           to change the temperature setting.

Touch             on the control panel to activate the control panel.

All indicators turn on, and then some will turn off to reflect the current settings. Temperature guide for 

the refrigerator compartment

“■■■” is about 2°C to 4°C 

lower than “■■”.

“■” is about 2°C to 4°C 

higher than “■■”.

●The temperature inside each compartment might fluctuate depending on how it is used.

●You can adjust the temperature in more detail.

●Setting “■■■” uses more electricity than setting “■■” .

●Changing the temperature of the freezer compartments changes that of the ice compartment as well.

NOTES

P.56

■How to set.

1

2 Touch             button to turn on the “Quick Freeze” indicator lamp.

The operation will end automatically in about 90 minutes, 
and “Quick Freeze” indicator lamp will be turned off.

Touch             on the control panel to activate the control panel.

All indicators will turn on, and then some will turn off to reflect the current settings.

During “Quick Freeze” mode, “Quick Freeze” indicator lamp is kept ON. [ “eco” Operation indicator lamp] is 

turned off. 

To cancel it

           button to turn off “Quick Freeze” indicator lamp.

Touch             button on the Control Panel to turn on the indicator lamp, and touch

Touch it

Turns on



VEGETABLE COMPARTMENT

Type of foods that can be stored

Upper container Partially used vegetables, small vegetables, fruit, etc.

Lower container

Leafy vegetables (spinach, etc.) and bulky vegetables (cabbage,  lettuce, etc.)

Notes on using the vegetable compartment
Store items in the appropriate space based on their size and type. 

Space for tall items Tall vegetables, 2-liter bottled drinks

Door of the vegetable com
partm

ent

Partition

Lower container

Moisture-retention unit
(Do not remove it.)

(Do not remove it.)

Platinum catalyst case

Upper container

Odor particles and ethylene gas emitted by vegetables are converted into 

carbon dioxide, helping vegetables stay fresh longer.

Partition
Lower container

Upper container

Space for tall items

Vegetable 

compartment

●Make sure that food does not protrude from the container.

・Items protruding out from the top of a container might damage containers or the items themselves. 

　Alternatively, you might not be able to close the door of the vegetable compartment all the way, resulting in reduced cooling performance.

・Some types of food and some bottles might not fit in this compartment.

●Do not use the vegetable compartment with the upper container removed.

・Items might fall behind lower container and, as a result, you might not be able to close the door all the way.

●Do not forcibly pack foods or drinks into the vegetable compartment.

・It may damage the partition or box.

Guide to storing items based on their height

Height of 

vegetable to 

be stored

Door of 

the vegetable 

compartment

Lower container

(Front)

Height of 

the bottled 

drink

(Front)

Door of the vegetable 

compartment

Space for tall items

(Front)

Height of 

vegetable to 

be stored

Door of the vegetable 

compartment

Upper container

※When removing it, 
remove the partition first. 
The partition may fall.

(The storage compartment 
for vegetables and fruits)
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Tips for storing vegetables

■Risk of damage due to low temperatures

Types of food easily damaged when stored in low temperatures

●Vegetables: Tomatoes, green pepper, cucumber, eggplants, 

green beans, sweet potatoes, okra, etc.

Some foods might change color or lose flavor if stored in the vegetable compartment for an extended period of time. 

Other types of food might lose their vitamin C content, grow mold, or spoil.

●The temperature of the space for tall items is slightly higher than that of other containers.

●If the vegetable compartment contains only a few items, it might not be able to maintain a high level of moisture. In such cases, wrap the items to be stored, in 

plastic wrap to prevent them from drying out.

●The moisture level of the vegetable compartment is relatively high. As such, depending on the amount and types of vegetables stored in the compartment, 

moisture might condense on the surfaces of containers or on items stored in the compartment.If you are concern about moisture condensing on the surface of 

foods, wrap foods in plastic wrap before storing them in this compartment. 

●If the moisture-retention unit is blocked (for example, by food in containers or bags), moisture is more likely to condense. 

　Be sure to store food in a way that does not block the moisture-retention unit.

●Water accumulating in the container might cause food to spoil faster. Use a sponge or dishcloth to wipe up any water that accumulates.

●Dried food (rice, laver, etc.) stored in the vegetable compartment might absorb moisture. To prevent this, put the dried food in a sealed container or bag before 

storing it in the vegetable compartment.

NOTES

●Fruits: Bananas, pineapple, mangos, papayas, avocados, 

lemons, etc.

■Types of food recommended to be kept at room temperature

●We recommend that the following types of food be kept in a cool location away from direct sunlight: garlic, onion, potatoes, sweet potatoes, squash, and whole (uncut) pumpkins.
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Adjusting the temperature of the vegetable compartment (setting the cooling mode to Veg)

You can adjust the temperature settings for the refrigerator and freezer compartments in more detail by selecting from a total of 11 settings.

Detailed temperature adjustment (refrigerator and freezer compartments)

Open the door of the lower freezer compartment.
1

4 Close the door of the lower freezer compartment.

3 Touch           for 5 seconds or more until you hear a beep.

Adjust the temperature settings by using                     .5

Cancel

Perform steps 1 to 4 above.
The refrigerator will beep twice to indicate that detailed temperature adjustment has been canceled. 

You can then set the temperature by selecting from the 3 regular levels.

Each time you touch a button, the corresponding indicators will change in the order shown below. 

We recommend that you set “■■”.

Touch            on the control panel to activate the control panel.2 All indicators will turn on, and then some will turn off to reflect the current settings.

VARIOUS FUNCTIONS

1

2

Touch            on the control panel to activate the control panel.
All indicators will turn on, and then some will turn off to reflect the current settings.

Note: The above estimates assume the following.

1. The ambient temperature is 32˚C.

2. The temperature setting for both the refrigerator and freezer compartments is set to “■■”.

3. Nothing is stored in the refrigerator.

4. The doors of the refrigerator are closed and the temperatures of each compartment allowed to stabilize.

The temperature of the vegetable compartment when “Veg” mode is on (about 2˚C to 6˚C) is lower than when “Veg” mode is off (4˚C to 8˚C).

Touch            so that the “Veg” indicator turns on.

To save energy, the indicator will automatically turn off after 40 seconds. However, the

setting will remain set until you change it.

When "Veg" mode is on, the "eco" indicator is turned off.

Cancel

Touch            on the control panel to activate the control panel.

Turn            so that the “Veg” indicator turns off.

P.58
●Vegetables with high water content might freeze if stored for an extended period of time in the vegetable compartment with “Veg” mode on.

●If you set “Energy Saving” mode while “Veg” mode is on, the cooling mode will change from “Veg” to a weaker cooling mode.

NOTES

REQUEST

In the following cases ,turn “Veg” mode off.

●If you are worried about soft spots forming on or the discoloration of eggplant and other vegetables that are easily damaged by low temperatures.

●If you are worried about moisture condensing in the vegetable compartment.

Indication

lamp

Setting
MIN and

under
MIN. MID. MAX.

MAX and
more

(  Lighting  Blinking  Turned off)

Turns on

Touch

NOTE
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Door alarm
If a refrigerator door* is left open for more than 1 minute, the refrigerator will emit a warning sound.
* The alarm works for doors of the refrigerator compartment, ice compartment, and lower freezer compartment. It does not work for the doors of the upper freezer compartment or vegetable compartment.

Triple-power deodorizing function (refrigerator compartment)

Three types of deodorizers help eliminate various odors, including those caused by sulfur, nitrogen, aldehyde, and acid. 
In addition, the deodorizing function provides sterilization effects by suppressing the bacterial activity of bacteria collected by the deodorizing filter.

●Testing organization: Boken Quality Evaluation Institute (a  general incorporate foundation)    ●Test method: JIS Z 2801 (Japanese standard test of the antibacterial effects of various surfaces)

●Tested part: Deodorizing filter    ●Sterilization method: Application of an oxidizing catalyst to the filter    ●Target: Bacteria collected by the filter

●Test result: 99% sterilized after 24 hours (This was achieved by using only the deodorizing filter. Actual results of the filter when used inside the refrigerator or on foods might vary.)

You can adjust the volume of the door alarm and control panel, or mute all sounds.

Adjusting the volume of the door alarm and control panel

Standard volume levels are set at the time of purchase.

NOTES

●You cannot set separate volume levels for the door alarm 

and the control panel.

●If the door alarm is turned off, indicators on the control 

panel will not blink.

●Even if the door alarm is turned off, the alarm for the 

ice-maker cleaning function will still work.

●If you unplug the power cord or a power outage occurs, 

when power is restored, the door alarm and control panel 

sounds will be reset to the standard volume level.

P.61

1

2

Touch             on the control panel to activate the control panel.
All indicators will turn on, and then some will turn off to reflect the current settings.

Touch the           button for 3 seconds or more until you hear 

the preset sound.
Each time you touch the button for 3 seconds, the volume of control panel sounds will change 

from standard, to loud, and then to off. Repeat this step until you reach the desired volume level. 

(For details, see the following table.)

Volume level

Preset sound

Standard

−

 Standard

2 short beeps

Loud

2 long beeps

Off

Long beep

(At the time of purchase)

Locking the control panel prevents the refrigerator settings from being inadvertently changed.
When the          indicator is on, other buttons of the control panel will not activate even if they are touched.

Locking the control panel

NOTES

●If you unplug the power cord or a power outage occurs, 

when power is restored, the control panel might be 

unlocked.

●To save energy, the          indicator will automatically turn 

off after 40 seconds. However, the control panel will remain 

locked until you unlock it.

1

2

Touch             on the control panel to activate the control panel.
All indicators will turn on, and then some will turn off to reflect the current settings.

Touch the           button for 3 seconds or more until you hear 

the preset sound.
This locks or unlocks the control panel.

At the time of purchase, the control panel is not locked. (The          indicator is turned off.)

Control panel

         indicator

Preset sound

Unlocked

Off

2 beeps

Locked

On         

Long beep

 ●While the indicator lamp is blinking on the display area, the Control Panel remains inactive upon touching. Close the door before starting operation.

 ●Door alarm rings after 30 seconds when the door has been opened only in case the power“ Energy Saving” mode set. 

However the indicator blinks after 1 minute of the opening.

Duration when door is

 open 
1 minute 2 minutes From 3 minutes onward

Alarm sound Long beep (3 beeps) Long beep (5 beeps) Long beep (continuously), Louder

Display area Blinking Blinking Blinking

For operation Light ON Light ON Light ON

NOTES
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SAVING ENERGY
Using “Energy Saving” mode
To save energy, use “Energy Saving” mode, which lowers the cooling power of each compartment.

NOTES

If “Energy Saving mode is on, and the doors of the refrigerator compartment are left open for more than 30 seconds, the door alarm will sound, and the interior LED lights of the refrigerator compartment and 
vacuum compartment will dim to save energy. If the refrigerator doors are closed for an extended period of time, the interior of the refrigerator will cool gradually, helping to save even more energy.

●As the cooling power is reduced when “Energy Saving” mode is on, ice cream and other frozen foods might become 

soft. In addition, it might take more time to freeze foods or to make ice.

●If you set “Ice Maker” to “Quick” , “Quick Freeze” while “Energy Saving” mode is on, the cooling power will temporarily return to normal strength.

●If “Energy Saving” mode is on and the cooling mode is set to “Veg” , the cooling power will be even lower than when only “Veg” is set.  

●If the temperature setting of any of the refrigerator or freezer compartments is set to “■” , the cooling power of those compartments will not be further reduced 
even if you turn on “Energy Saving” mode. (Further reducing the cooling power of such compartments might cause food to spoil faster.)

P.56

Touch the           button so that the “Save” indicator turns on.

“Energy Saving” mode is off at the time of purchase.

1

2

Touch              on the control panel to activate the control panel.

All indicators will turn on, and then some will turn off to reflect the current settings.

Touch             button on the Control Panel to turn on the indicator lamp, 

and touch           button to turn off “Save” indicator lamp.

Cancel
“Door” indicator

The            indicator automatically turns on when it detects refrigerator doors being frequently opened 

and closed. To save energy, minimize how frequently you open and close the refrigerator doors.

・The           indicator automatically turns off after about 5 minutes.

・The              indicator remains off while the “Door” indicator is on.
 NOTES

“Door” indicator

Touch

Turns on

At the time of purchase When “Energy Saving” mode is on

If the              indicator is off, the following causes are possible.
・A large volume of food was stored in the refrigerator all at once, or immediately after installation.

・Refrigerator doors were opened and closed frequently.(When the “Door open / close sign” is lighting.)

・An item (food, bag, etc.) is caught in a door, preventing the door from closing completely.

・The ice maker setting is set to “Quick” , “Quick Freeze” , or the cooling mode is set to “Veg” .

・The ambient temperature is about 35˚C.

“eco” indicator

NOTES

When the refrigerator is running relatively stably, the               indicator turns on, indicating that the refrigerator is running in eco mode.
Use this indicator as a guide to saving energy. As a general rule, minimize how frequently you open and close the refrigerator doors and how long doors remain open.

“eco” indicator
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MAINTENANCE
Unplug the refrigerator before performing maintenance.WARNING

■Cleaning the refrigerator
Keep the refrigerator clean by wiping away dust, spilled foods, and other residue as soon as you notice them. In addition, we recommend that you perform a detailed 

cleaning of all parts (including those not visually accessible) at least once a year.

●Do not use any of the following products when cleaning the refrigerator, as these products might scratch or discolor the refrigerator’ s doors, surface coating, and plastic and glass parts. 

Be sure to check the labels of cleaning agents and make sure they are safe for use on refrigerators.

●If cooking oil, soup, or some other liquid gets on any part of the refrigerator, wipe it off immediately to prevent damage or discoloration of the refrigerator part.

●Do not wipe off the lubricant on the slide rails of containers/drawers or on the surfaces in contact with the slide rails. (This lubricant conforms to Japan’ s food hygiene law.)

●If you attach magnets or suction cups to the refrigerator doors or other parts, the magnets or suction cups might leave a mark on the surface of the refrigerator.

●If you unplug the power cord, some control panel settings might be reset. After plugging in the power cord, check the settings.

NOTES

Once or twice a year Door gaskets

Clean the gaskets thoroughly, as they can become 

dirty easily.

Once a month

Wet a sponge or dishcloth in warm 

water, and wipe off the door gaskets.

Door surfaces

If there is residue from adhesive tape on 

the glass surface, rub the residue with 

an eraser and then wipe off the residue 

by using a dry dishcloth.

Wet a sponge or dishcloth 

in warm water. Wipe down 

the surfaces and then dry 

them by using a dry 

dishcloth.

Shelves

For details on how to 

remove shelves :

Wet a sponge or dishcloth 

in warm water, and wipe 

off each shelf.

Back and bottom surface of the refrigerator

Once or twice a yearRemove the leg covers. Lift the 

adjustable mounts off the floor 

and pull the refrigerator toward you. 

Then, clean the back and bottom surface 

of the refrigerator.

Containers and trays

If you wash the lower container of the vegetable compartment, turn the container 

over to let excess water run out. Then, dry the container thoroughly. Do not use a 

toothbrush, scrubbing brush, or other instrument with long bristles to clean the 

containers or trays, as such instruments might scratch or otherwise damage the 

containers, trays, or moisture-retention unit.

For details on how to remove containers and trays:

Note: Make sure the platinum catalyst does not get wet.

Wet a sponge or dishcloth in warm 

water, and wipe off each container 

and tray.

Once a month Once every three months

Drip pan

Wet a sponge or dishcloth in warm 

water, and clean the drip pan.

Once every three months

Once a month

If the liquid has accumulated 

in the drip pan or the pan is 

dirty, wipe the pan clean.

Power plug

For details on preventing fires and 

electric shock:

Unplug the power plug, and then wipe it 

clean with a dry dishcloth.

Alkaline or weak-alkaline kitchen cleaning agents 

(any non-neutral cleaning agent), glass cleaners, chlorine bleach

Hot waterPolishing powder, 

powdered soap

Scrubbing brushes, polishing sponges, 

chemical sponges (dry cleaning sponges

Benzene, paint thinner, 

alcohol

●Due to the convection of air, the back of the refrigerator attracts dust and dirt. If the floor is 

easily scratched, put a board or similar item under the refrigerator to protect the floor.

●If you are concerned about the loud vibration noise, condensation behind the refrigerator due to 

high humidity, or the discoloration or staining of the wall or wallpaper behind the refrigerator, 

leave at least 2 centimeters of space between the refrigerator and the back wall.

Drip pan

P.38-41

P.62

P.63
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MAINTENANCE (continued)

Remove the vacuum compartment.

Re-installing the vacuum compartment.

Wet a sponge or dishcloth in warm water, 

and wipe the following parts.
2

3

1

Vacuum compartment

For details on how to remove the vacuum compartment:

Be sure to remove any items stored in the vacuum compartment.

For details on how to install the vacuum compartment:

Note: Do not use any detergents or other cleaning agents.

Wash the gasket by using 

a soft sponge.

Use a dry dishcloth to wipe off any 

excess water and then allow the 

gasket to dry naturally.

1

2

When the packing of the vacuum

compartment door is too dirty.

Note: Do not use any detergents or other cleaning agents.

Once a month

●Gently wipe the ceiling of the vacuum compartment, especially in the 

vicinity of the interior LED light. Excessive force might damage the 

light.

●Using any cleaning agent other than warm water on the vacuum 

compartment gasket might damage, deform, or discolor the gasket and 

reduce the effectiveness of the vacuum.

NOTES

If the packing of the vacuum compartment door is loose

or not close firmly, the vacuum cannot be maintained.

P.62

P.62

Once a weekWater supply tank

Remove the water supply 

tank and its cover.1

Remove the gasket 

and case from the cover.2
Pull the case to remove it from 

the cover.

Remove the water filter 

from the case.3
To remove the water filter, pull the tab of 

the water filter to separate it from the catch.

Open the tank by removing the cover in

the directions indicated by the arrows.

Wash each part of the water supply tank.4
Wash each part by using a soft sponge.

Do not use any detergents or other 

cleaning agents.

Reassemble the water supply tank, 

and then fill the tank.5

Close the tank by attaching the cover in 

the direction indicated by the arrow.

Reattach the case to the cover by 

aligning the tubes and inserting 

the tube of the cover into that of 

the case.

REQUEST

If you do not plan on using the automatic ice maker for a period of time, clean the 

water supply tank, wait for it to dry completely, and then re-install it in its place. 

(Make sure the water filter and all other parts of the tank are completely dry.)

NOTE

●Replace the water filter every 3 to 4 years or as needed.

Groove for the vacuum 

compartment gasket

Receptacle for 

the vacuum compartment

Vacuum compartment gasket 

Aluminum tray

Catch

Tab

Case

Water filter

Tank

Cover

Gasket

The gasket is twisted. The cover is not attached 

properly.

Front

Back

Front Back

Front Back

Tubes

1 2
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Before using the ice maker for the �rst time or if you have not used the ice maker in over a week.Cleaning the ice maker

Check the following before cleaning the ice maker.

After checking the above, 

close all doors of the refrigerator, 

and then proceed to step 1.

Water supply tank

・Fill the tank up to the max fill line.

・Set the tank correctly in place.

Ice container

・Remove any ice cubes remaining in 

the ice container.

4

3 There is a notch at the back of the ice container. To prevent the water that accumulated during cleaning from 

spilling out from this notch, place a clean, absorbent towel towards the back of the container.

All three ice maker indicators (“Quick”, “On”, and “Off”) will blink and then cleaning on the ice maker will start. (Cleaning takes about 4 minutes.)
2 Touch the            button for 5 seconds or more until you hear the alarm.

All indicators will turn on, and then some will turn off to reflect the current settings.
1 Touch             on the control panel to activate the control panel.

Wash the ice tray and other parts that come in contact with water.

When the alarm stops, place a clean towel in the ice container to prevent water from spilling out.

Remove and dry the ice container. Then put it back in the ice compartment.

Remove the towel that you placed in the ice container in the previous step.

Any water remaining in the water supply tank can be used to make ice.

After cleaning finishes, the ice maker will be set to “On” .

NotchTowel

WARNING Do not touch the mechanical parts of the automatic ice maker.
(Touching these parts might result in injury.)

P.57
P
re
p
a
ra
tio

n

・Close the doors of the refrigerator compartment.

・The indicators will blink and the alarm will sound continuously for about 4 minutes.

・Once cleaning starts, you cannot stop it before it finishes. 

・Do not open any door of the refrigerator while the ice maker is being cleaned.

Opening a door in the middle of cleaning might cause problems.

・The alarm for the ice-maker cleaning function will sound even if the door alarm is disabled.

Blinks

Touch for

5 seconds
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HOW TO REMOVE/INSTALL PARTS
●Before removing any part of the refrigerator, remove all items stored in or on the relevant part.

●Do not remove any refrigerator parts other than those listed in this section. 

To remove or clean parts not listed in this section, contact a customer service center.

●Do not remove or wash the platinum catalysts in the vacuum compartment and vegetable compartment.

CAUTION

REQUEST
After installing the compartment, open and close the compartment a few times to 

make sure it has been installed correctly.

Removal Installation

Vacuum compartmentF

Pull out the vacuum compartment. Then, lift the 

front of the compartment and continue pulling the 

compartment out in an upward direction.

Align both the left and right protruding 

tabs of the vacuum compartment with 

the guide rails of the receptacle, and 

then insert the compartment. When 

the compartment is all the way in, 

press the handle down to lock the 

compartment. Protruding
tabs

Guide rails

Vacuum 
compartment

Receptacle

CAUTION

Door shelvesE

Lift each door shelves to remove it. Each shelf is very securely attached, so you might need to lightly tap 

the bottom-left and right sides of the shelf to dislodge it.

When reattaching each shelf, make sure to attach it securely.

If a shelf is not securely attached, it might fall off, causing injury.

Tap

Upper and middle height-adjustable shelvesA

Slightly lift the back of 

the shelf and then pull 

the shelf forward.

1 Continue to pull 

the shelf forward 

as shown in the 

figure below.

2

Hold the back of the 

partition and then 

rotate the partition 

forward.

1 Remove the partition 

by pulling it toward 

the back of the 

refrigerator.

2

Rotate the shelf to 

remove it.
3

The glass shelves are heavy. Take care when inserting and removing them. If you drop 

a shelf, it might crack or shatter, causing injury.
NOTE

NOTES Remove the middle shelf before removing the upper shelf.

Fixed shelfB

Slightly lift the back of the shelf 

and then pull the shelf forward.

Remove the lower height-adjustable 

shelf before removing the fixed shelf.

Shelf partitionC Lower height-adjustable shelfD

Lift the shelf to remove it.

Upper 
shelf

Middle 
shelf

F

I

DB

C

H

G

E

A
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Open the door of the compartment, and remove 

the container for small items.
1 Lift up the Lower freezer case.2

When installing the container, make sure the bottom of the container aligns with 

the compartment frame.

Ice container (ice compartment) and upper freezer container (upper freezer compartment)G

Open the door of the compartment and then lift the container.

When installing the container for large items, insert the tabs on the left and right sides of the container into the rectangular sockets in the frame.

Similarly, when installing the container for small items, make sure the left and right tabs of the align outside the container for large items.

●Attach the accessory case with the word “REAR” in the back side. If it is not set correctly, it may cause abnormal noise at opening and 

closing, as well as cause the half opening door.

Containers for small and large items (lower freezer compartment)H

Drawer doors (ice compartment, upper and lower freezer compartments, and vegetable compartment)

Ice compartment and upper freezer compartment Lower freezer compartment and vegetable compartment

Incorrect installation of the containers or partition might cause the compartment to make strange sounds when it is 

opened and closed or might prevent the compartment from being closed completely.

●When opening the compartment, be careful not to get your feet caught between the 

compartment and the floor.

●Water might drip from behind the lower container.

●Incorrect installation of the upper container might damage the container or other 

parts of the refrigerator. 

After installing the upper container, slide it in and out a few times to make sure it is 

installed correctly.

Caution ●The upper slide box cannot be pull out.

Caution

●The partition cannot be removed.

Lift  and remove the upper 

container.
2Pull the compartment out all the way. Then, holding 

both sides of the compartment, lift it slightly and then 

slowly pull it out so that the front of the compartment 

rests on the floor.

1 Remove the lower container by pulling it 

forward and up.
3

Upper and lower containers (vegetable compartment)I

Frame

Frame

CAUTION

NOTE

Container for slim items

Container for small items

Left and right tabs

Frame

Container for 

large items

Bottom of 

the container

Frame

Left and right tabs

Rectangular sockets 

in the frame

Upper container

Lower 

container

Left and right tabs

Rectangular 
sockets in 
the frame

Front

Back

REAR REAR



64

TROUBLESHOOTING
If you experience any problems with the refrigerator, first check the table below and try the suggested solution.

Check SolutionProblem

S
ta

rt o
f u

se

The refrigerator 
is not very cold.

Have 24 hours passed since the refrigerator was installed?

Please wait. It might take 24 hours or more for the refrigerator to 
become sufficiently cold. Leave spaces between items stored in the 
refrigerator, and minimize how frequently you open and close the 
refrigerator doors. Note that, in summer or if there are many items 
in the refrigerator, it might take even longer than 24 hours for the 
refrigerator to become sufficiently cold.

The ice maker is not 
working.

Have 24 hours passed since the refrigerator was installed?

Please wait. It might take 24 hours or more for the refrigerator to 
become cold enough to make ice. Leave spaces between items 
stored in the refrigerator, and minimize how frequently you open 
and close the refrigerator doors.

F
ro

st o
r c

o
n
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There is frost or 
condensation inside 
the refrigerator or 
on the frames of 
drawers.

There is 
condensation on 
the outer surface 
of the refrigerator.

The refrigerator is too 
cold, causing food to 
freeze.

Make sure all containers are installed correctly.Are the containers in each compartment installed correctly?

Is there any food or packaging caught in the refrigerator door, 
preventing the door from closing completely?

Make sure that nothing is caught in the door and that the door is 
completely closed. In addition, pay attention to the heights of items 
stored in each compartment or container.

Is the refrigerator overstuffed? Leave spaces between items stored in the refrigerator.

Is the refrigerator installed correctly and under the right conditions?
Depending on where and how the refrigerator is installed, various 
factors might affect the refrigerator’ s cooling power. Make sure the 
refrigerator is installed correctly. 

Were any of the refrigerator compartment doors or drawers left 
open?

When closing a door or drawer, make sure nothing (food or packaging) 
gets caught and that the door or drawer closes all the way.

Were refrigerator doors left open for an extended period of time? Do 
you open and close doors frequently?

When you open and close the refrigerator doors, moisture in the air 
might condense or form ice crystals and stick to the walls of the 
freezer compartment. Minimize how frequently you open and close 
the refrigerator doors and how long doors remain open. Wipe away 
the frost or condensation by using a dry dishcloth.

Is the space around the refrigerator humid?
When the humidity level is high (for example, on rainy days), 
moisture in the air might condense onto the outer surface of the 
refrigerator. Wipe away the condensation with a dry dishcloth.

Is the ambient temperature 5°C or lower?
When the ambient temperature is low, the refrigerator might 
become too cold. Change the temperature setting to “■” .

Is the temperature setting set to “■■■” ?

When the temperature setting is set to “■■■” , moisture in the 
air might condense onto the outer surface of the refrigerator. 
Change the temperature setting to “■■” . Wipe away the 
condensation with a dry dishcloth.

Is the temperature setting set to “■■■” ? Change the temperature setting to “■■” .

Were refrigerator doors left open for an extended period of time? 
Do you open and close doors frequently?

While refrigerator doors are open, the temperature inside the 
refrigerator gradually rises. Leaving doors open or opening doors 
frequently can reduce the cooling power of the refrigerator.
Minimize how frequently you open and close the refrigerator doors 
and how long doors remain open.

Was food placed in front of the cold air vent?
Do not place items directly in front of the cold air vent. Prevent food 
from freezing by covering it with a lid or in plastic wrap.

Excessively cold

Is “Energy Saving” mode on? Turn “Energy Saving” mode off.

Does the control panel display keep changing?
If the control panel display keeps changing, this indicates that the 
refrigerator is running in store-display mode. Turn store-display 
mode off.

There is 
condensation inside 
the refrigerator 
compartment.

Were refrigerator doors left open for an extended period of time? 
Do you open and close doors frequently?

If the space around the refrigerator is humid or if you open and 
close the refrigerator doors frequently, 
moisture might condense on the interior 
walls of the refrigerator compartment or 
near the cold air vent. This does not 
indicate any problem in the refrigerator’ s 
functioning. Wipe away the condensation 
with a dry dishcloth.

Condensation
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The refrigerator 
is not very cold.
Ice cream or 
other frozen 
foods are soft.

Is the temperature set to “ ■ ” ?

Is the ambient temperature high (for example, if it is summer)?

Change the temperature setting for the applicable compartment to 
“■■” or “■■■” .

There is condensation on 
the back of the refrigerator 
or on the wall.

Is the space around the refrigerator humid? Is there sufficient space 
between the back of the refrigerator and the wall?

Make sure there is at least 2 cm of space between the back of the 
refrigerator and the wall.

P.63

P.58

P.66

P.42

P.47, 53

P.47, 53

P.47, 53

P.42



65

T
R
O
U
B
L
E
S
H
O
O
T
IN
G

A
u

to
m

a
tic

 ic
e
 m

a
k

e
r

The ice maker is not 
working.

It takes a long time to 
make ice.

The ice cubes in 
the ice container 
become small or 
stuck together.

Is the water supply tank correctly set in place?
Make sure the water supply tank is pushed all the way in.

Is the “Water” indicator on the control panel on?
The water supply tank needs to be refilled. Refill the water supply 
tank.

Is the ice maker’ s “Off” indicator on?
The ice maker is turned off. Set the ice maker to “On” or “Quick” .

Do you open and close refrigerator doors frequently? Did you store a 
large amount of food in the refrigerator?

The refrigerator is not cold enough. Until the refrigerator becomes 
sufficiently cold, minimize how frequently you open the refrigerator 
doors. Leave space between items stored in the refrigerator.

Are ice cubes accumulated in one area of the ice container? Level the ice cubes.

Is any food or items other than ice stored in the ice container?
When the ice maker setting is set to "On" or "Quick", do not store 
any food or other items in the ice container.

Is “Energy Saving” mode on? Turn off “Energy Saving” mode.

Have the ice cubes been sitting in the ice container for a long time?
If ice cubes are left unused, they will gradually grow smaller or stick 
together. If you can separate the ice cubes by using the ice scoop, 
this is not an issue.

Do you open and close refrigerator doors frequently? Did you store a 
large amount of food in the refrigerator?

Minimize how frequently you open and close the refrigerator doors 
and how long doors remain open.

Were the doors of the refrigerator compartment or any drawers left 
open for a period of time?

When you close refrigerator doors or drawers, make sure they close 
all the way.

Is the ambient temperature low?
In winter, it might take 4 hours or more to make ice. Minimize how 
frequently you open the refrigerator doors.

Is there any food or packaging caught in the doors of the freezer 
compartment or ice compartment, preventing them from closing 
completely?

Make sure that nothing is caught in the doors and that the doors 
are completely closed.

Did you just change the ice maker setting from “Off” to “On” ?

If you’ ve just changed the ice maker setting, it might take some 
time before the ice maker is ready to make ice. Minimize how 
frequently you open the refrigerator doors.

Is the water in the water supply tank low?
If the water in the water supply tank is low, the ice maker might not 
work. Fill the tank to the max fill line.

The ice made by the 
ice maker is bumpy.

This is a result of water in the grooves of the ice tray freezing. It does 
not indicate any problems in the function of the ice maker.

The ice maker 
produces small ice 
cubes.

Is the water in the water supply tank low?
If water in the water supply tank is low, the ice maker might 
produce small ice cubes. Fill the tank to the max fill line.

This is a result of water in the grooves of the ice tray freezing. It 
does not indicate any problems in the function of the ice maker.

The ice maker 
produces ice cubes 
that are stuck 
together.

There are white 
particles in the ice.

I do not want to 
make ice.

Set the ice maker to “Off” .
For details, see “Turning the ice maker off” .

These particles are tiny air bubbles trapped in the ice.

Did you use mineral water to make ice?
When the mineral content in water freezes, it might create the 
appearance of white particles. However, these particles are not 
harmful.
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Was the refrigerator installed on a level surface?
You can use the refrigerator as is. However, if you are bothered by 
the unevenness, adjust the left and right adjustable mounts.

Was the refrigerator installed on a soft surface? Has one or more 
legs of the refrigerator sunk under the increasing weight of food 
stored in the refrigerator?

If the refrigerator is inclines toward one side, place the refrigerator 
on top of a sturdy board that is at least 1 cm thick or thicker.

The left and right 
doors of 
the refrigerator 
compartment 
are uneven.

Check SolutionProblem

P.50

P.51

P.50

P.50

P.51

P.51

P.58

P.50, 51

P.42
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Was your refrigerator just checked by maintenance 
personnel?

The vacuum 
compartment’s “-1°C” 
indicator is blinking.

The refrigerator might be running in maintenance mode. Maintenance mode will 
turn off after about 15 minutes. This mode does not affect the refrigerator’ s 
function.

Did you touch the 　  button for 5 seconds or more?

If you touched the “Ice Maker” button for 5 seconds or more, the refrigerator 
might be in the process of cleaning the ice maker. The indicators should stop 
blinking in about 4 minutes. Do not open the refrigerator doors while indicators 
are still blinking.

All indicators 
are blinking.

Are any of the doors open? 
Is there any food or packaging caught in the doors?

If any doors are open, close them.
If anything is caught in the doors, remove it and then close the doors all the way.

Is there anything in the ice container other than ice 
cubes made by the ice maker?

The ice maker’s “On” 
indicator is blinking.

The ice tray might have come in contact with food or other items in the ice 
container. Empty the ice container, and then clean the ice maker.
Do not put food or ice not made by the ice maker, in the ice container.

TROUBLESHOOTING (continued)
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There is condensation 
inside the vegetable 
compartment.

Is the moisture-retention unit blocked (for example, by 
food in containers or bags)?

If the moisture-retention unit is blocked, moisture is more likely to condense. 
Move any item that is blocking the moisture-retention unit, and wipe away the 
condensation with a dry dishcloth.

The vegetable 
compartment doesn’t 
close. When I open 
the vegetable 
compartment, 
the upper container 
won’t return to its 
locking position.

Did you put a lot of vegetables high in water content in 
the vegetable compartment?

The moisture level of the vegetable compartment is relatively high. As such, 
depending on the amount and types of vegetables stored in the compartment, 
moisture might condense on the surfaces of containers or on items stored in the 
compartment. This does not indicate any problems in the refrigerator’ s function.
If you are concerned about moisture condensing on the surface of foods, wrap 
foods in plastic wrap before storing them in this compartment. If a lot of moisture 
condenses, water might accumulate in the vegetable compartment. If this 
happens, wipe away the water with a dry dishcloth.

The control panel 
display keeps 
changing.

This means that the refrigerator is operating in the sales displaying mode.
Make the sales displaying mode off.
In order to prevent the refrigerator is cooled at operating in the sales displaying 
mode. Open the doors of the refrigerator compartment and the lower freezer 
compartment.Touch the          and start it up. 
Then touch the         not less than 10 seconds until the beep sounds comes on 
twice. Light the all indication lamps for some seconds to show that the sales 
displaying mode is off. 
The refrigerator starts to be cooled. Close the doors of refrigerator compartment 
and freezer compartment.

Is there any food or packaging 
caught between the upper and 
lower containers?

Make sure nothing is caught between the containers.

Is any item (such as food or 
bottled drinks) in contact with 
the handle of the upper 
container?

Store food and other items in such a way that they do not come in contact with 
the handle.

Is there any food or packaging 
caught between the upper 
container ?

Make sure nothing is caught between the upper container and the 
moisture-retention cover.
In addition, don’ t close the door of the refrigerator compartment with the status 
that a food is contacting the moisturizing cover.

Check SolutionProblem

“Save”, Check each of the six “Fridge” and “Freezer” 
indicators to see if they are blinking or off.

Three or more 
indicators of the 
refrigerator or “Save”
freezer compartment 
are blinking.

In the provided checklist, mark (     ) 
the indicators that are blinking. Then, 
contact a customer service center and 
use the checklist to inform personnel of 
the issue. P.72

P.61

(Checklist)

Save

All indicator lamps 
blink
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There is no hissing 
sound when I open 
the vacuum 
compartment.

I cannot lock 
the handle.

The vacuum 
compartment vibrates 
and emits a humming 
sound.

Did you press the handle down firmly to lock the vacuum 
compartment?

If the handle is not secure, a vacuum state cannot be achieved. Push 
the vacuum compartment all the way in, and then press the handle 
down firmly to lock the compartment.

Did you just open the vacuum compartment?
After you close the refrigerator doors and the vacuum pump starts 
up, it takes about 3 to 4 minutes to achieve a vacuum state. Wait at 
least 4 minutes before opening the vacuum compartment.

Is the handle partially raised? Press the handle down firmly to lock the vacuum compartment.

I am not sure if 
the vacuum function 
is working.

When you open the vacuum compartment, do you hear a sound?
If the vacuum function is working properly, when you open the 
vacuum compartment, you should hear a hissing sound as air 
enters the compartment.

Is there any food or packaging caught in the vacuum compartment 
gasket or in the vacuum compartment receptacle?

Make sure nothing is caught in the gasket or in the receptacle.

Is the vacuum compartment installed correctly?
Install the vacuum compartment in accordance with the procedure 
described in “HOW TO REMOVE/INSTALL PARTS”. 

Is there any food or packaging caught in the vacuum compartment 
receptacle? Is the vacuum compartment gasket dirty? 
Did you press the handle down firmly to lock the vacuum 
compartment?

The refrigerator regularly vibrates and emits sounds. Make sure 
nothing is caught in the vacuum compartment receptacle and that 
the gasket is clean.
Press the handle down firmly to lock the vacuum compartment.

Is the “Vacuum” setting set to “Off”? Change the setting to “ On”.

This sound is made by the vacuum pump when it is running.
If you are bothered by the sound (for example, at night), you can 
stop the pump from running by changing the “Vacuum” setting to 
“Off”.

・・・

Check SolutionProblem

Remove anything that is caught in or stuck to the gasket.

If part of the gasket is pinched down or stuck together, the vacuum 
compartment will not be able to maintain a vacuum state. In such 
cases, restore the gasket to its original form.
If the gasket is dirty, clean it.

Is any part of the gasket 
pinched down or stuck 
together?

Is there anything that is caught stuck to 
the gasket of the vacuum compartment 
or its retainer? Is the gasket or its 
retainer dirty?

Fiber

Scrap

Gasket

P.49

P.60

P.62

P.60

P.49

Is the gasket of the vacuum compartment loose or misaligned? Install the vacuum compartment so 
that the tabs on the gasket aligns 
with the holes in the compartment. 
Make sure the gasket is 
securely in its retainer, 
with no raised parts.

Gasket

Gasket

Raised

Tab on the gasket

Holes in the compartment

Bottom view of the compartment

There is frost or 
condensation inside 
the vacuum 
compartment or 
around the vacuum 
compartment 
receptacle.

The vacuum compartment is tightly sealed. As such, the water 
content in foods and moisture in the air might form frost or 
condensation inside the compartment. If this happens, wet a 
dishcloth in warm water and wipe away the frost or condensation.
In addition, we recommend that you wrap foods high in water 
content before storing them in this compartment.

Did you put food high in water content in the vacuum compartment?

Frost or condensation
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The ice cubes smell.

The inside of 
the refrigerator 
smells.

Did you store food that has a strong odor in the 
refrigerator?

The deodorizing function does not eliminate all odors. Cover foods that have 
strong odors, with a lid or by using plastic wrap.

If you used tap water to make ice, chlorine in the tap water might have 
condensed, causing a strong odor of chlorine.

Is the water supply tank or water filter dirty? Have the ice 
cubes been sitting in the ice container for a long time?

To prevent the accumulation of viscous liquid and the formation of slime or 
water stains, wash the tank and filter regularly.

There is a plastic 
odor.

This does not indicate any problem in the refrigerator’ s function.
The refrigerator has many plastic parts. As the refrigerator get colder, the plastic 
odor should gradually dissipate.

TROUBLESHOOTING (continued)

The sides of 
the refrigerator 
are hot. I feel hot air 
coming from under 
the refrigerator.

The refrigerator might become hot as it lets out the heat generated during 
operation. Immediately after installation or in summer, the temperature of the 
refrigerator’ s external surfaces might rise to 50°C to 60°C. This does not 
indicate any problem in the refrigerator’ s function or safety. However, try to 
avoid touching the refrigerator’ s sides.
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The refrigerator is 
making loud sounds.

The refrigerator is 
making other sounds, 
such as those 
described on the right.

Is the floor uneven?
Place the refrigerator on top of a sturdy board that is at least 1 cm thick or 
thicker.

Is the refrigerator sufficiently cold?

In the following cases, the compressor runs at a high speed, creating loud 
sounds:
・If the refrigerator is not sufficiently cold (for example, right after purchase or 

when you begin using it)
・If you open and close the refrigerator doors frequently
・If the ambient temperature is high

Is the ice maker set to “Quick”“Quick Freeze”?
When the ice maker is set to “Quick” “Quick Freeze”, the compressor and fan 
motor run at high speeds, creating loud sounds.

The refrigerator 
continues to 
emit sounds for 
a long time.

To save energy, the compressor runs at a lower speed, accounting for the 
longer sound.

Rattling, sizzling, and other occasional sounds
This does not indicate a problem in the refrigerator’ s function.
(These sounds might be created when the refrigerator starts or stops its cooling 
process.)

The sound of 
the refrigerator is 
getting louder.

The refrigerator changes its operating power based on changes in temperatures 
inside its compartments. As a result, sometimes, the sound of the refrigerator 
might become louder.

Trickling, tapping, bubbling, or sizzling
This does not indicate a problem in the refrigerator’ s function.
(These sounds might be created by flowing refrigerant, water generated by the 
defrosting function, and water evaporating.)

Creaking, squeaking, or knocking

This does not indicate a problem in the refrigerator’ s function.
These sounds might be created when changes in the refrigerator’ s temperature 
or changes in the pressure of the vacuum compartment cause various 
refrigerator parts to creak.

Rattling, buzzing, or humming 
(after the refrigerator doors are closed)

This does not indicate a problem in the refrigerator’ s function.
These sounds might be created when refrigerator’ s temperature control 
mechanism or vacuum pump is running.

Is the refrigerator touching any walls or other 
appliances/furniture?

Leave space around the refrigerator.

Check SolutionProblem

P.51

P.60, 61

P.42

Whirring, clattering, gurgling, and other sounds made 
by the ice maker

This does not indicate a problem in the refrigerator’ s function.
These sounds might be created when ice cubes fall from the ice tray or when 
the tray is filled with water.
When you do not need to make ice, touch the            button to change the ice 
maker setting to “Off”.
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I felt an electric shock when 
I touched the refrigerator.

You might feel static shock when you touch the refrigerator, but this does not indicate 
any problems in its functions or any safety issues.

There was a power outage.
Until power is restored, minimize the number of times you open the refrigerator doors 
and do not store any items that are not already in the refrigerator. When power is 
restored, check and, if necessary, reconfigure the control panel settings.

I won’t be using the refrigerator 
for an extended period of time.

Remove all stored items from the refrigerator. Unplug the refrigerator, and then clean the 
ice maker and the inside of the refrigerator. Leave all refrigerator compartments open for 
about 2 to 3 days, so that each compartment dries thoroughly.

I want to defrost the refrigerator.
You do not need to defrost the refrigerator, because it has self-defrosting function. 
Water from the thawed frost collects in a tray, where it then evaporates.

I want to move or transport my refrigerator. Refer to the procedure “Moving or transporting the refrigerator” below.

The surfaces of the refrigerator (such 
as the doors, the sides, or the top of 
the refrigerator) seem slightly warped.

The slight warping of surfaces might occur when the refrigerator is manufactured. 
Depending on lighting and other factors, the warping might be more conspicuous. 
However, this is normal and does not indicate a problem in the refrigerator’ s function.

Some of the plastic parts appear 
to have thin scratch lines.

Those lines are caused by the flow liquid resin when the plastic part was molded. They 
might be particularly conspicuous in transparent parts, but these lines not indicate a 
problem in the strength of plastic parts and have not been known to lead to cracking.

The refrigerator is interfering with 
the sound/display of my TV/radio.

This refrigerator emits electromagnetic radiation. Do not install the refrigerator near TV 
sets, radios, or interphones. Plug the refrigerator into an outlet that is not in close 
proximity to any antennas or wiring.

The glass surface of a refrigerator 
door or a glass shelf is broken.

Do not touch the broken glass. Contact your vendor as soon as possible to request 
repair.

A fly or other insect enters 
the refrigerator

Keep the environment clean. Consider using a fly repellent or fly traps to get rid of flies.
Are there many flies near the 
refrigerator?

Cover all food with lids or plastic wrap, so that flies are not attracted by the odor.
Does the refrigerator contain food 
with strong odors?

Keep the refrigerator doors closed as much as possible.
Were refrigerator doors left open 
for an extended period of time?

When I close one refrigerator door, 
another opens.

Do not close doors forcefully.
The various compartments are interconnected by airways for cold air. As such, if you 
forcefully close one refrigerator door, the air pressure might cause another door to open.

If I close a refrigerator door and 
then try to open it immediately 
afterward, the door feels heavy.

Do not leave the refrigerator doors open for an extended period of time.
If you do, air that enters the refrigerator will cool suddenly creating a temporary mass 
of low-pressure air. To prevent this problem, do not leave doors open for an extended 
period of time. Minimize the amount of time for which doors are open.

There are small holes on 
the inside of the refrigerator 
doors and on the inner sides of 
the refrigerator compartment.

Holes on 
the inner sides of 
the refrigerator 
compartment

Holes on 
the inside of 
the refrigerator 
door

These holes are required for the manufacturing process. They are not defects in the refrigerator.

Note: Depending on the refrigerator model, these holes might be covered with 
adhesive stickers. Do not remove these stickers.

P.59-61

P.42

P.70

I am concerned about the loud vibration noise, or 
the discoloration or staining of the wall behind 
the refrigerator caused by high humidity.

Make sure to leave at least 2 cm of space between the refrigerator and the wall behind it.

Check SolutionProblem
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Moving or transporting the refrigerator

Remove all items (including ice) stored in 

the refrigerator.1

3
Unplug the power cord.
You can wait to unplug the power cord until right before you move 

the refrigerator.
Grasp the handles for moving

the refrigerator, to move it. 

You will need at least two 

people to move it.

7

When transporting the refrigerator, stand the 

refrigerator upright. If you lay it horizontally, 

it might damage the refrigerator.

* Located at the lower part of the back of the refrigerator

8

Lay a protective sheet or cloth along the path 

where the refrigerator will be moved.
This is to prevent the floor from being scratched and to protect it from 

any water that might drip from the refrigerator.

4 Remove the leg covers and raise 

the adjustable mounts.

Install the refrigerator according to the procedure 

“Setting up the refrigerator”.

5
Use tape to secure the doors and the power 

cord.

Place a piece of cloth below 

the drainage outlet*. 

Tilt the refrigerator backward 

to drain any water left in 

the refrigerator. Old cloth

96

2
Dispose of any water in the water supply 

tank or ice container.
Remove the water supply tank, and clean the ice maker.

P.42, 43

P.61

P.42

AVAILABLE PARTS
■ When ordering the following part, be sure to go through an authorized dealer.

Problem Part name Refrigerator model Part model

The ice cubes smell.

●The water filter might be old or dirty.

    (As a guide, the filter should be 

    replaced every 3 or 4 years.)

Water filter for the automatic 

ice maker
All models

 
RJK-30



71

N
O

T
E
S

 O
N

 N
O

N
-C

F
C

 R
E
F
R

IG
E
R

A
T
O

R
S

/G
U

ID
E
 O

N
 T

O
T
A

L
 S

T
O

R
A

B
L
E
 W

E
IG

H
T

有
關
碳
氫
化
合
物
的
冰
箱
／
可
容
納
的
食
品
重
量
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有關碳氫化合物的冰箱／可容納的食品重量
NOTES ON NON-CFC REFRIGERATORS/GUIDE ON TOTAL STORABLE WEIGHT

Notes on non-CFC refrigerators

本冰箱所使用冷媒及其他斷熱材料皆無使用氟氯化碳，而是使用碳氫化合物。碳氫化合物不會破壞地球臭氧層，對地球溫

室效應的影響非常小，屬於環保物質。

碳氫化合物為可燃型物質。冷媒密封於冷媒迴路管中，在一般的使用情況下應該不會發生外洩。

但萬一有冷媒管線損壞的情況發生，請遠離火源及避免使用電器用品，將門窗打開以利空氣流通。之後，請立即與經銷商

或日立技術中心聯絡。

This refrigerator uses hydrocarbons, instead of chloro!uorocarbons (CFCs), in its refrigerant and insulation materials. 

Hydrocarbons do not damage the ozone layer, have minimal impact on global warming, and are thus considered 

comparatively environment-friendly.

Note that hydrocarbons are !ammable. The refrigerant is sealed in the cooling circuit and should not leak under normal 

operation. If the cooling circuit is damaged, open a window to ventilate the room, and avoid using "re and electrical 

appliances. Keep your distance from the refrigerator, and contact a customer service center to request repair.

有關碳氫化合物的冰箱有關碳氫化合物的冰箱

可容納於層架或收納盒內的食品重量如下：
Refer to the following table as a guide on the total weight of food that can be stored on each shelf or in each container.

關於廢棄之重要警告關於廢棄之重要警告 Important notes on disposal

隔熱材料中含有環戊烷 (Cyclopentane)。

當要處理隔熱材料中之氣體時，必須依照特殊的廢棄處理程序。

要廢棄本產品時，為了不會對環境造成不良影響，請詢問當地的相關機關。

The insulation material of this refrigerator uses cyclopentane and other gases that require special procedures for safe 

disposal. To dispose of this refrigerator, please contact your local environmental protection agency (or some other 

relevant agency), and inquire about safe disposal procedures.

●

●

●

●

可容納的食品重量可容納的食品重量 Guide on total storable weight

零件名稱

冷藏室

可調式層架上段

可調式層架中段

可調式層架下段 , 固定層架

真空冰溫室上方的層架

真空冰溫室盒

冰箱門置物架合計

儲冰盒

上層冷凍盒

上層滑動盒
中層滑動盒
下層冷凍盒

上層滑動盒
下層置物盒

製冰室

上層冷凍室

下層冷凍室

蔬果保鮮室

Name of parts

Refrigerator  

compartment

Upper height-adjustable shelf

Middle height-adjustable shelf

Lower height-adjustable shelf and "xed shelf

Shelf above the vacuum compartment

Vacuum compartment

Total for shelves door

15.5 kg

15.5 kg

15.5 kg 

8.0 kg

3.5 kg

21.5 kg

Upper freezer container 4.0 kg

4.0 kg

5.0 kg

12.0 kg

4.5 kg

14.5 kg

Container for slim items 

Container for small items

Container for large items

Upper container

Lower container

Ice containerIce compartment

Upper freezer 

compartment

Lower freezer 

compartment

Vegetable 

compartment

R-HWS480K型號
R-HWS480K type



Hitachi Tokyo Japan 型號 A

AFTER-SALES SERVICE

關於售後服務
Please contact one of the following Hitachi customer service centers if the power cord is damaged or 

maintenance is required.

If the refrigerator malfunctions, immediately unplug the power cord, and contact a customer service center to 

request repair.

電源線受損或需要維修時，請直接洽詢下列日立服務中心。

使用中出現異常現象時，請立即拔掉電源插頭以及聯絡售後服務中心以進行修理。

Hong Kong

Hitachi (Hong Kong) Ltd.

18/F., Ever Gain Centre, 28 On Muk Street, Shatin, 

N.T., Hong Kong, China

Tel: +852-2753-5386

Fax: +852-2753-0993

香港

香港日立有限公司

中國 香港 新界 沙田 安睦街 28 號 永得利中心 18 樓

Tel: +852-2753-5386

Fax: +852-2753-0993


